EAST LINDSEY MEDICAL GROUP

NEWMARKET PATIENT PARTICIPATION GROUP
held on Friday 8 August 2025

Present:	John Bell (Chair)
		Linda Bell
		Diane Fathers
		Carol Foxon
		Audrey Gardner

		Mickaela Crane
		Faisal Mahmood
		Maria Wilde

Apologies:	Dr Rakhee Kamath
		Sheila Grimstead	

1. Notes of the Previous Meeting

The notes of the previous meeting were approved and posted onto the ELMG website.

2. Matters Arising

Menopause Walk and Talk – The first event had taken place and there was on-going discussion about the next steps.

All other matters arising would be cover as part of the agenda.

3. Self-Service Height, Weight, and Blood Pressure Machine
The self-service height, weight, and blood pressure monitoring machines had been installed.  MC asked the PPG members to test the equipment at the end of the meeting.  Part of the testing would include commenting on the ease of use and making sure that the cleaning arrangements were appropriate.  MC explained that the nursing team would be taking patients to use the machines initially as part of routine appointments.  The provisional “go-live” date for patients was 1st September 2025 and the GP Assistants would be available to help patients if required.  It was noted that when patients use the machine, the results will go directly to the patient record.  MC explained that this was the first step and, moving forward the area would be made more welcoming and private.

As part of a general discussion, AG had used the local pharmacy for a blood pressure check and it was noted that, if patients used this service, the results would be forwarded to the patient’s GP for filing.  Following a medication review CF was sent a link to book a blood pressure check.  On this occasion, CF decided to download a blood pressure APP which resulted in a virus on her mobile telephone, so wanted to warn patients of the risks.

Generally, patients would be using the self-service machines before booked appointments and could also use the machines for reassurance.  MC confirmed that the “go-live” date would be advertised in the practice, on social media and on the website.  Patient messages would ask patients to arrive early to use the machine if required.  

4. Trip Hazard in the Car Park

LB had previously highlighted that the concrete slabs were raised at the entrance to the car park which was creating a trip hazard.  The landlord had confirmed that repairs would be the responsibility of the Practice and MC had received quotes.  The Partners had agreed for the work to be completed in the near future.

5. Social Prescriber

MC explained that the Social Prescriber would be attending Newmarket every 6 weeks.  Mel Clare, the Social Prescriber, would be holding open clinics in the Newmarket waiting room on the following dates:

Newmarket
09:30 - 12:30	Thursday 11 September
09:30 - 12:30	Thursday 23 October
09:30 – 12:30	Thursday 11 December

Tetford
09:30 – 12:30	Friday 12 September
09:30 – 12:30	Friday 24 October
09:30 – 12:30	Friday 12 December

Patients are welcome to come along and talk to Mel about health and wellbeing services, she can also make referrals to services as required.

6. Training Practice

MC explained that Dr Rakhee Kamath is the GP Trainer for ELMG which is a Training Practice.  The Practice had been allocated a GP Trainee from Aug-25.  MC introduced Dr Mahmood, who is a qualified doctor and will be seeing patients at the practice, under the supervision of Dr Kamath.  Dr Mahmood would be with the Practice until the end of March 2026, he would then undertake Hospital rotation and return to ELMG in 2027.

7. Any Other Business

Clinical Triage System – JB asked if there was any further up-date regarding the clinical triage system.  MC confirmed that there was a requirement for the system to be open from 8.00 am to 6.30 pm from October 2025.  The opening hours would be extended in September with a view to being fully open in October.  To support this, the GP Assistant team was being expanded.

Patient Satisfaction Surveys and the Friends and Family Test would be used to assess patient experience.  AG commented that it is very important for people to listen and understand different points of view.

Mental Health Practitioner – MC informed the PPG that Rachel O’Halloran had joined ELMG as the new Mental Health Practitioner and would be working at Newmarket on a Monday and Tetford on a Tuesday.

Digital Awareness – MC agreed to continue to link with One You Lincolnshire and organise another event late afternoon/early evening in September for those patients that would like more information about digital opportunities.

8. Date and Time of Next Meeting- 

The next Newmarket PPG meeting would be held on Friday 3 October 2025 from 11am to 12 noon at Newmarket. 
