THE WOLDS BRANCH PPG
Notes of the meeting held on Friday 4 July 2025

Present:		Sue Walker
			Diane Fathers
			Evie Fuller
			Marie Newmarch
Joan Willetts

Andy Camm
Mickaela Crane
Maria Wilde

Apologies:		June Macinnes
			Marlene Renshaw
			Margaret Schubert
			Jane Williams

1. Notes of the Previous Meeting

The notes of the previous meeting were approved and posted on the ELMG website.

2. Matters Arising

Opening Times – Following discussion at the last meeting, MC confirmed that Dispensary would be relocating to the larger administration areas during 2025.  Work would be starting with new flooring.  This change would not affect the opening times of the Dispensary which would continue to be daily from 9.00am to 6.00pm (closed every Monday from 2pm to 4pm and on the first Thursday of the month from 1pm to 4pm).

Staff Safety – There continued to be concerns about administrative staff safety from 6.00pm to 6.30pm due to lone working, however, this would need to be address with an application to the ICB and formal public consultation to adjust the opening times from 6.30pm to 6.00pm.
	
3. NHS Services

In light of the new NHS 10-year Plan, there was a discussion about NHS services and individual experiences.  Generally, there was a lot of concern about patients attending inappropriate hospital follow-up appointments to be discharged back to the GP for on-going monitoring and care.  It was felt that this could be done more efficiently via a telephone call or letter.

The PPG highlighted a lack of co-ordination between service providers.  MC explained that, as part of the NHS 10-year Plan the Neighbourhood Teams would be starting to link with all providers to co-ordinate patient care more efficiently.  At ELMG the Neighbourhood Team has already started to link with the Practice and had been given access to the daily clinical meeting.  This would help them to co-ordinate care more effectively across multi-disciplinary teams, health organisations and community services.

There was a general discussion about how some GP services might be improved.

Test Results – It was noted that the clinicians have slightly different approaches to communicating test results and the PPG suggested that perhaps a more standard approach could be adopted for informing patients of results.   JW sent thanks to Dr Michael Twomey for his approach following tests; he rang her back and gave re-assurance, explaining next steps.  It was felt that this approach improved patient experience.

Repeat Prescriptions – In line with best practice, the Dispensary telephone line would be reduced further in the Autumn.  MC also explained that it was important, if patients no longer require their prescribed medication, that any repeat ordering was stopped.  The ICB monitor medication usage, and the Practice is expected to comply with NICE guidance and support the Green Agenda.

Height, Weight and Blood Pressure Monitoring – The machines had arrived and would be installed in the near future.  A further up-date would be provided at the next meeting and, hopefully, the PPG would be able to test the new machines.

Social Prescribing - MC explained that the Social Prescriber would be attending Tetford every 6 weeks.  Mel Clare, the Social Prescriber, would be holding open clinics in the Tetford waiting room on the following dates:

Tetford
09:30 – 12:30	Friday 12 September
09:30 – 12:30	Friday 24 October
09:30 – 12:30	Friday 12 December

Newmarket
09:30 - 12:30	Thursday 11 September
09:30 - 12:30	Thursday 23 October
09:30 – 12:30	Thursday 11 December

4. Digital Solutions

MC explained that the local council would be holding sessions to help people with accessing and using digital solutions, for example, NHS APP and Blue Badge applications.  MC agreed to up-date the PPG when more information was available.

5. The Surgery Grounds

Following discussion at the last meeting, MC had contacted the Landlords about the state of the grounds and garden area and MR had provided details of the Parish Council arrangements.  It was noted that Matt Carpenter would be taking over the routine maintenance of the grounds.


6. Any Other Business

There were no further issues for discussion.

7. Date and Time of Next Meeting

The next Tetford PPG meeting would be held on Friday 5 September from 2.00pm to 3.30pm at Tetford.
