


THE WOLDS BRANCH PPG
Notes of the meeting held on Friday 9 May 2025

Present:		Sue Walker
Marie Newmarch
Joan Willetts
Jane Williams
Marlene Renshaw

Andy Camm
Mickaela Crane
Maria Wilde

Apologies:		Diane Fathers
June Macinnes
			Margaret Schubert

1. Notes of the Previous Meeting

The notes of the previous meeting were approved and posted on the ELMG website.

2. Matters Arising

There were no matters arising that were not covered on the agenda.

3. Reception and Care Navigation

The PPG thanked LVR for all his hard work and for the way he supported patients with empathy and kindness.  The grouped wished him the very best for the future with his new venture.

In terms of the Care Navigation Team, MC updated the group on recent recruitment.  She confirmed that there were three new members of staff and, once fully trained, MC was happy to share the standard rota.  Each member of the team would have one day per week at Tetford.

The group had previously asked if staff could wear name badges and MC confirmed that NHS approved “My Name Is” badges had been purchased for the Care Navigation Team.   Kate Granger was a doctor, and a patient, who started a campaign to encourage and remind healthcare staff about the importance of introductions in healthcare.  Kate believed that introductions begin the therapeutic relationships building trust in difficult circumstances.  The badges are dementia friendly and would be purchased for all staff.  A contribution to Kate Granger’s charity is made with every purchased.

4. Test Results

The group asked about the process for test results.  MC explained that when tests are requested by a Hospital Consultant, the results are returned to the requesting Consultant and, if the tests are requested by the GP Practices, the results are returned to the Practice.

Patients can access test results by using the NHS APP or by putting a request through SystmConnect for an up-date from tests requested by the Practice.  The clinicians have clinical administration time and may choose to call patients if they have queries or concerns about a result.


5. Opening Times and Access

The group asked for clarity regarding opening times.  MC explained that Dispensary was open daily from  
9.00am to 6.00pm (closed on Monday from 2pm to 4pm) and the Reception Desk was open from 8.00am to 6.30pm (closed on the first Thursday of the month from 1pm to 4pm for staff training).

There was a general discussion about the safety of staff at the Reception Desk from 6.00pm and 6.30pm.  MC acknowledged that this was a concern and gave an example of a recent incident that she had dealt with.  It was noted that there would be no changes to the Practice opening times without an application to ICB and a formal public consultation.

6. Follow-up Appointments

MC explained that patients could request a follow-up conversation or appointment through SystmConnect.  Patients can go on-line and submit their request or speak to a member of staff who would complete the information.  It was noted that the clinicians have access to directly book follow-up appointments for patients if needed.

Overall, it was noted that SystmConnect is available from 8.00am and 1.00pm for new or existing conditions.  Requests for test results or fit notes can by submitted 24/7.

7. Any Other Business

The Practice Grounds – MC agree to contact the Landlords about the state of the grounds and garden area.  MR agree to provide details of the arrangements the Parish Council have in place.

Christmas Tree – It was noted that due to Health and Safety issues the Landlords had advised against an outside Christmas tree.

8. Date and Time of Next Meeting

The next meeting of The Wolds Branch PPG was scheduled for Friday 4 July 2025.



