EAST LINDSEY MEDICAL GROUP

NEWMARKET PATIENT PARTICIPATION GROUP
held on Thursday 2 May 2025

Present:	John Bell (Chair)
		Linda Bell
		Diane Fathers

		Dr Rakhee Kamath
		Mickaela Crane
		Maria Wilde

Apologies:	Carol Foxon
		Sheila Grimstead

1. Notes of the Previous Meeting

The notes of the previous meeting were approved and posted onto the ELMG website.

2. Matters Arising

All matters arising would be cover as part of the agenda.

3. Self-Service Height, Weight, and Blood Pressure Machine
The self-service height, weight, and blood pressure monitoring machines had been delivered and network points had now been installed.  MC was waiting for the external Company to complete the software installation, who would work closely with the local NHS IT support.  The Newmarket machine would be located at the back of the main waiting room with a privacy screen and MC asked the PPG to test the machines once installed.  All members of the group at the meeting volunteered to test the equipment.  Once up and running, the GP Assistants would be available to support patients who needed help to use the self-service machine.

4. CPR Awareness

The Occupational Therapy Team had provided an educational awareness session for falls prevention called Steady Steps on Monday 17 March at Meridian Leisure Centre from 10am to 3pm.  MC had joined this event as a LIVES Responder for CPR Awareness.

There was positive feedback from patients and the event overall was a success.  Further events had been requested by patients and the next Steady Steps event was scheduled for 16 June 2025 at the Meridian Leisure Centre from 10am to 3pm.  The PPG requested that the next event should be advertised on the noticeboard and on the website.

Post Meeting Note – The Steady Steps event was cancelled.


5. Menopause Walk and Talk

Dr Rakhee Kamath would be holding the first menopause walk and talk event on Thursday 22 May from 5.00pm.  Anyone wishing to take part should make their way to the Greta Ross Waiting Room.  The PPG asked for this to be advertised on the website, social media and in the waiting room.

6. Trip Hazard in the Car Park

LB had highlighted that the concrete slabs were raised at the entrance to the car park which was creating a trip hazard.  MC had spoken to the Landlord, and this had been formally reported.  The Landlord visited the Practice last week and MC has been informed that the Practice was responsible for the repair so this would be actioned by MC as soon as possible.

7. Triage System and the New GP Contract

As part of the new interim GP contract, patients would no longer be required to call for an appointment between 8am and 9am.  From Oct-25 SystmConnect would be available during opening hours and the practice would be adopting a phased approach to implementing the requirements slowly.  MW explained that from 1st April the opening time for SystmConnect had been extended to get a better understanding of the workflow.  Throughout April the on-line system had been available until 1pm except for the monthly training afternoon on the first Thursday of the month when it closed at 10.30am, and for unexpected clinical staff absence.  The clinical rotas had been adjusted to enable appointments to be booked throughout the week by reducing the number of “same day” appointments.  This was dependant on staffing levels due to annual leave.

It was noted that patients do not always get a response on the day they submit their request.  MC agreed to discuss this with the GP Assistants.  The PPG highlighted that when a patient follows-up their request the Care Navigation Team add a red flag and MC agreed to look into this.

The PPG agreed that a steady phased approach over a 6-month period would help patients to transition to the new arrangements.  MC explained that it was important for patients to provide as much information as possible to make sure the clinical team could book appointments with the most appropriate healthcare professional.  MC clarified that part of the clinical triaging process would still include patients being asked to attend services such as A&E, Urgent Care, Pharmacy First, Physiotherapy and Mental Health service.

MC explained that this was a natural progression to the current service and would improve service equity across on-line services, telephone calls, and walk-in support.  To enable this change, MC explained that recruitment was in progress for another GP Assistant.

This service will be advertised in September 2025 when the service is fully tested and live.

8. Dispensary Telephone Line

MC explained that there was currently a dispensary telephone line that patients could ring to request repeat medication daily am and pm.  MC highlighted that this was not good practice, and patients should use the NHS App, SystmOnline, the automated telephone system or a repeat prescription slip. To start to introduce best practice MC explained that the current arrangements had been reduced from 9am to 11am and 2pm to 4pm to one session every morning from 9am to 12noon starting from 1 April 2025.

It was noted that the repeat prescription line would be closed eventually, but patients would still be able to ring with medication queries.  MC explained that there are some patients who will still need help, and they are supported through the “managed repeat patient list”.

9. Any Other Business

Digital Awareness – MC agreed to contact One You Lincolnshire and organise an event later in the day for those patients that would like more information about digital opportunities but are not available earlier in the day.

COVID Spring Booster – MC explained that the booster would be available for over 75 and clinically immunosuppressed.

Social Prescriber – Mel Claire, the Social Prescriber, would be attending Newmarket once a month and she would hold an open clinic.  The dates when she was available at Newmarket would be advertised in the practice.

10. Date and Time of Next Meeting- 

The next Newmarket PPG meeting would be held on Friday 8 August 2025 from 11am to 12 noon at Newmarket. 
