THE WOLDS BRANCH PPG
Notes of the meeting held on Friday 10 January 2025

Present:		Sue Walker
			Diane Fathers
Marie Newmarch
Joan Willetts
Jane Williams

Andy Camm
Mickaela Crane
Maria Wilde

Apologies:		June Macinnes
Marlene Renshaw
Sally Sewell
			Graham Wilde
			Margaret Schubert

1. Notes of the Previous Meeting

The notes of the previous meeting were approved and posted on the ELMG website.

2. Matters Arising

There were no matters arising that were not covered on the agenda.

3. Open Event for One You Lincolnshire and Digital Awareness

The open event was scheduled for Monday 13 January 2025 from 09:00 am to 12:00 noon in the Waiting Room at The Wolds Branch, Tetford for:

One You Lincolnshire - Staff would be present to provide lifestyle advice.

Digital Awareness - Patients could bring their own device and Mickaela Crane would be available to provide support for people who wanted help to download and use the NHS App.  Where appropriate, step-by-step instructions would be provided.

It was noted that the same open event was scheduled for Monday 20 January 2025 at Newmarket, Louth.

4. Text Messages

MC explained that changes had been made to the text message service from 6 January 2025 and appointment messages would now state “The Wolds Tetford” or “Newmarket Louth” to make sure people received the correct information.

The PPG asked for text reminders to be sent the day before and MC agreed to look at this.



5. Appointments

It was agreed that most appointments could be face-to-face, however, telephone appointments would still be available if required.

The PPG complimented the nursing team and found it easy to book appointments.  There was also good feedback on the two new GPs.

6. Neighbourhood Team

It was noted that if people need to be referred to the neighbourhood team for community and social support, it was important that the consent forms are completed early.

7. Medication Reviews

Some patients had experienced difficulties requesting repeat prescriptions through the NHS App when a medication review was due.  If this is the case, people can contact Dispensary for help.

8. Any Other Business

Flu Vaccinations – It was noted that flu vaccinations are still available until March 2025.

Clinician Names – It was highlighted that the clinician names were no longer appearing on the reception desk, and it was agreed to re-instate this.  MC explained that longer term there would be a room board in the waiting room detailing the clinical staff on the day.

LADMS Private Practice – This service continued to be available at the Physiotherapy Centre in Louth.

9. Date and Time of Next Meeting

The next meeting of The Wolds Branch PPG was scheduled for Friday 7 March 2025.

