THE WOLDS BRANCH PPG
Notes of the meeting held on Friday 8 December 2023

Present:		Sue Walker
Marlene Renshaw
Joan Willetts
June MacInnes
Diane Fathers
Jane Williams
Dr Neal Parkes
Jackie Fletcher
Mickaela Crane
Maria Wilde

Apologies:		Marie Newmarch
Margaret Schubert

1. Notes of the Previous Meeting
The notes of the previous meeting were approved.
2. Matters Arising
It was noted that the car park had been resurfaced and the car park lights were working correctly.
3. NHS Health Checks
The well-woman clinics were no longer available, but Health Checks could be booked from the age of 40 to 74.  Many patients with a long-term condition diagnosis would already have routine checks so may not need a Health Check.  The Practice does offer NHS Health Checks for patients over 75 if requested.
Appointments
It was acknowledged that blood tests, smears and B12 injections could now be booked on-line and access to the Practice Nurse service had improved.
It was noted that, overall, patients liked the telephone “call back” system.  However, access to appointments for GPs and ANPs was still problematic.
Dr Parkes explained that the NHS guidance requires practices to engage with digital technology.  In the future there will be a requirement for all patient requests to go through a digital single point of access.  This means that, if patients don’t want to submit an on-line request, they can call or walk into the Surgery and a member of staff will complete the on-line details on their behalf.  This type of approach would enable requests to be signposted to the correct health professional or service.  In time, it is hoped that patients will see the same health professional for on-going treatment.  This is a medium-term project and the PPG members would be involved in any changes.
On-Line System – ACCURX
It was noted that the on-line system the Practice use is call ACCURX.  Some Practices use a similar system called “Ask My GP”.  It was acknowledged that access to this system is limited, and work would be taking place in the New Year to use this system to its full advantage.
The next challenge is to improve the details taken from patients before appointments are given.  This will be part of a bigger plan to implement the requirements of a “Modern General Practice”. 
The PPG raised concern that the practice population is around 14,600 but, with new builds, this is likely to increase.  It was agreed that this situation would need to be monitored.
Doppler Tests
It was acknowledged that there had been a delay for doppler tests due to the breakdown of equipment.
Care Navigation
There was a lack of standardisations in respect of the approach by the Care Navigation Team and, following training, the next steps would be to develop standard operating procedures.  Standardisation would also link to the use of ACCURX.
System On-Line
The PPG members asked for details on how to register for system on-line.  Mickaela agreed to forward the forms to the group and to promote this in the Tetford Times.
Out of Hours appointments
Enhanced Access Services are available throughout the week at Louth Hospital and can be booked by the Care Navigators:
	Monday
	18:30 hours to 20:00 hours

	Tuesday
	18:30 hours to 20:00 hours

	Wednesday
	18:30 hours to 20:00 hours

	Thursday
	18:30 hours to 20:00 hours

	Friday
	18:30 hours to 20:00 hours

	Saturday
	09:00 hours to 17:00 hours

	Sunday
	No Service



Mickaela agreed to make sure this information was advertised in the GP Practice.
In addition, the Respiratory Hub is available until 31 March 2023 as outlined below for acute respiratory conditions.
	Monday
	11:00 hours to 17:00 hours
	Skegness Health Clinic, Skegness

	Tuesday
	11:00 hours to 17:00 hours
	Marisco Medical Practice, Sutton-on- Sea

	Wednesday
	11:00 hours to 17:00 hours
	Marisco Medical Practice, Sutton-on- Sea

	Thursday
	11:00 hours to 17:00 hours
	Marisco Medical Practice, Sutton-on- Sea

	Friday
	11:00 hours to 17:00 hours
	Newmarket Medical Practice, Louth

	Saturday
	09:00 hours to 13:30 hours
	Beacon Medical Practice, Ingoldmells

	Sunday
	09:00 hours to 13:00 hours
	Beacon Medical Practice, Ingoldmells



Staff employed at the Respiratory Hubs have access to patient records to record appointment details.
Patient Support Groups

Sue was keen for the PPG to consider how they could be involved in co-ordinating Patient Support Groups and asked the group to consider this for a wider discussion at the next meeting.

Any Other Business
Medication Reviews and Repeat Prescriptions
Patients with four or more medications were all receiving an annual structured medication review with a pharmacist, work was now taking place to review patients with one to three medications.  
From January 2024, local Pharmacists would not be able to order prescriptions on behalf of patients.  This is primarily due to medication wastage and the green agenda.  It would also help the dispensary staff to streamline workflow as many of the local pharmacies only deliver the prescriptions once a week in large batches.
Finally, it is not good practice to take medication requests over the telephone and the Practice has invested in Patient Partner which would be available from January 2024.  This is an automated service that allows patients to request medication automatically.  This allows patients to just order the repeat medication that is required which avoids over-ordering.
Date of Next Meeting
The next meeting was scheduled for Friday 2 February at The Wolds Branch, Tetford.



